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BOOK REVIEWS

CREWS, KENNETH D. Copyright
Law for Librarians and Educators.
2nd ed. Chicago, IL: American Li-
brary Association, 2006. 176 p.
$40.50, members; $45.00, nonmem-
bers. ISBN: 0-8389-0906-X.

Crews and his contributing authors
provide readers with a handbook
full of useful tools that assist in
making appropriate decisions re-
garding the use of copyrighted ma-
terials. His book also guides read-
ers through ways the copyright law
applies to many and disparate con-
temporary educational and re-
search projects, including digital
projects. Not only does Crews de-
scribe the typical types of materials
that are copyrighted, but he also
describes materials that are not
copyrightable. This is helpful when
readers are faced with categorizing
the types of materials they are con-
sidering for use in a project.

Crews explains copyright law in
the context of education, research,
and librarianship. He breaks down
the copyright law and concentrates
much of his discussion on the built-
in statutory exceptions that partic-
ularly apply to educators and li-
brarians: fair use, library copying,
first-sale doctrine, exception for
public displays, displays and per-
formances in face-to-face teaching,
displays and performances in dis-
tance learning, computer software,
architectural works, and special
formats for persons who are blind
or have other disabilities. He
spends considerable time on com-
plex exceptions, such as fair use as
it applies in many contexts and the
Technology, Education, and Copy-
right Harmonization (TEACH) Act
in the context of distance learning.
Crews also discusses newer devel-
opments, such as music and copy-
right issues and the Digital Millen-
nium Copyright Act.

The book is a quick read and
structured in such a way that it
functions well as a handy reference.
Throughout the book, Crews in-
cludes box inserts that present a
particular example, expand on a
point, refer to a previous chapter,
or provide further explanation of
complex legal concepts as they re-

late to copyright law, statutory ex-
ceptions, and previous rulings.
These inserts act as quick bits of in-
formation that assist readers in un-
derstanding complex issues and
linking concepts. By analyzing the
copyright law and the statutory ex-
ceptions in great detail and provid-
ing concrete examples and detailed
guidelines for how to apply the law
and exceptions, Crews offers read-
ers a concrete foundation on which
‘‘good’’ decisions can be built re-
garding the use of copyrighted ma-
terials in projects and teaching
tools.

While the majority of the book
focuses on copyright law, excep-
tions, and guidelines, Crews also
discusses ownership of copyright,
transfer of copyright, and benefits
of copyright law for copyright
owners. In the current scholarly en-
vironment where open access to
scholarly works and restrictive
publisher copyright issues are de-
bated, these topics prove beneficial.

The potential audience for Copy-
right Law for Librarians and Educators
includes educators, librarians, and
scholars as owners and users of
copyrighted works. The topics and
format of the book are particularly
useful for these professionals.

Worth mentioning as a compan-
ion read to Copyright Law for Librar-
ians and Educators is Free Culture and
the Digital Library, edited by Martin
Halbert, MetaScholar Initiative,
Robert W. Woodruff Library, Emo-
ry University, Atlanta, Georgia. The
book is a compilation of profession-
al papers concerning a broad scope
of ideas and considerations regard-
ing copyright and free culture pre-
sented during the ‘‘Symposium on
Free Culture and the Digital Li-
brary,’’ October 14, 2005. Crews’s
book provides the tools and con-
cepts necessary to work in the
framework of the current laws and
scholarly environment. The sym-
posium proceedings provide read-
ers with case studies of digital pro-
jects, offers legal and intellectual
considerations of applying copy-
right law in the digital age, and
considers alternatives to formal
copyright protections for scholarly
works such as Creative Commons,

also mentioned in Copyright Law for
Librarians and Educators.

Amy Jo Hatfield, MLS, Faculty,
ajhatfie@iupui.edu
Ruth Lilly Medical Library, Indiana
University School of Medicine,
Indianapolis, Indiana

CURZON, SUSAN CAROL. Managing
Change: A How-To-Do-It Manual
for Librarians. Revised ed. New
York, NY: Neal-Schuman Publish-
ers, 2005. 129 p. $55.00. ISBN: 1-
55570-553-7.a

Susan Curzon, dean of the Univer-
sity Library at California State Uni-
versity, Northridge, has written
Managing Change: A How-To-Do-It
Manual for Librarians. Curzon also
has experience in both public and
corporate libraries. She has written
a book to assist library managers in
becoming more skilled at success-
fully managing the constantly
changing environment in which
they must work.

In the foreword, Michael Gor-
man says: ‘‘Almost all library ad-
ministrators reach their position
because they are good at something
other than administration. Very few
become administrators when near
in time to any academic training (in
a LIS school or elsewhere) in the
arts of administration . . . Given
that environment and the librari-
an’s natural tendency to seek
knowledge and information in
texts, what could be a bigger boon
than a book such as this?’’ (p. vii).

This revised edition of the 1989
Managing Change: A How-To-Do-It
Manual for Planning, Implementing,
and Evaluating Change in Libraries [1]
is divided into two sections. ‘‘Part
I: Managing Change Successfully’’
contains nine chapters on the
change process with a tenth chap-
ter summarizing the fifteen key
points of successful change man-
agement. The new ‘‘Part II: Practic-
ing Change Management’’ pro-
vides fifteen change scenarios. A
chart located in the front of the
book summarizes the process of
managing change and lists the



Book reviews

352 J Med Libr Assoc 94(3) July 2006

chapters and numbered steps con-
tained therein.

The first nine chapters in part I
include topics such as: ‘‘How to
Conceptualize Change,’’ ‘‘How to
Prepare the Organization for
Change,’’ ‘‘How to Plan the
Change,’’ ‘‘How to Implement the
Change,’’ and ‘‘How to Evaluate
the Change.’’ Each chapter contains
a short introduction to the purpose
of that chapter and is then orga-
nized in a series of numbered steps
in a question-and-answer format.
The questions ask if a certain thing
has happened or has been done. A
short conclusion summarizes the
concepts in that chapter. A Quick
Check section follows each chapter.
These sections again list the steps
from the chapter, along with ques-
tions that can be asked by a library
manager about each step to ensure
that the recommended process has
been followed correctly and in its
entirety.

The chapters in part II vary from
‘‘Adjusting to the Budget Cut’’ to
‘‘Removing the Homeless from the
Doorway.’’ Each chapter’s scenario
also contains an assignment and
questions to guide its use as a prac-
tice case. The writing is clear, con-
cise, and amazingly free of the
dense text and management jargon
that often seems to plague more
theoretical cousins of this book [2].
It is also presented in a far more
useful and generic format than the
typical ‘‘how-we-done-it-good’’ ar-
ticle or monograph [3].

While some of the scenarios may
appear to be less than useful in
specific types of libraries, they are
meant for practice and not as an ex-
haustive source of advice on han-
dling every conceivable problem a
library manager might face. One
argument against recommending
purchase of the book is that it does
not specifically address health sci-
ences libraries. However, the con-
cepts of change management are
generally independent of the phys-
ical environment, so that should
not be a factor in deciding whether
to acquire it.

For those without a copy of the
previous edition, Managing Change:
A How-To-Do-It Manual for Librari-

ans would be equally valuable as an
addition to a library and informa-
tion science (LIS) program’s collec-
tion or to any self-improvement-
minded library administrator’s per-
sonal collection. This recommen-
dation is made despite Gorman’s
statement above on temporal dis-
tance from administrative training
and the somewhat high price for a
relatively slim volume.

Sue London, Faculty, slondon@iupui
.edu
Ruth Lilly Medical Library, Indiana
University, Indianapolis, Indiana
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Planning, Renovating, Expanding
and Constructing Library Facili-
ties in Hospitals, Academic Med-
ical Centers and Health Organi-
zations. Edited by Elizabeth Con-
nor. Binghamton, NY: Haworth
Press, 2005. 218 p. $34.95. ISBN: 0-
7890-2549-X.a

As the title implies, this book has
something for all readers interested
in improving the physical libraries
in health facilities. As described in
the brief introduction, the pages
contain, ‘‘descriptive and practical
information for hospital, academic
health sciences, health association
and other special librarians who
are planning to refurnish, renovate
or construct a library . . . and for
students interested in learning
more about the topic’’ (p. 1). The
book is a series of thirteen case
studies categorized into divisions:
‘‘Special Libraries,’’ ‘‘Hospital Li-

braries,’’ and ‘‘Academic Medical
Center Libraries.’’

The case studies are structured
similarly with a standardized for-
mat (‘‘Introduction,’’ ‘‘Objectives,’’
‘‘Methods,’’ ‘‘Outcomes/Results,’’
‘‘Conclusion’’) for each chapter, or-
ganizing information from dispa-
rate sources into a more cohesive
volume. A wide range of facilities
among the case studies ensures the
book will be helpful to a variety of
readers. The libraries differ by size,
focus (clinical versus research), and
print base (incorporating print ver-
sus a new model for a nonprint col-
lection with no user space). Like-
wise, the impetus for the change
derives from a host of reasons:
technological advances, downsiz-
ing, outdated facilities, expanded
roles (e.g., consumer health infor-
mation), mergers, and program-
matic or functional changes. The
scope of the renovations spans
from spatial rearrangement to en-
tirely new buildings.

General themes emerge across
the range of individual institution-
al experiences. Most heartening is
that libraries consistently remain
open during renovations. This ser-
vice, coupled with the enduring
need for information, requires the
continuation of services even dur-
ing dusty, debilitating conditions.
This is a tribute to the libraries’ val-
ue to their institutions. Another re-
curring topic echoing through
chapters is the need for ongoing
planning both long in advance of
the initiative and at its physical out-
set. The libraries often accom-
plished planning with the use of
teams and focus groups that out-
lined varying modes to incorporate
staff and user needs. Preplanning
began as much as ten years in ad-
vance in one instance. Information
about communication provides an
array of tools from construction
Websites, to minutes of meetings
with contractors, to punch lists that
proved invaluable. It might be best
summarized by the mantra of the
McGoogan project, ‘‘Plan, talk,
walk, look’’ (p. 160).

Problem moves are as informa-
tive to readers as smooth ones, and
the assortment of facilities offers
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contrasting approaches. Sharp con-
trasts exist between the nonprint,
placeless electronic library at the
technological horizon with facilities
offering twenty-four-hour facility
access with wireless networking,
varieties of seating including soft
chairs with recliners and footstools
(Barnes and Noble approach), and
multifunctional rooms for electron-
ic instruction, study groups, or con-
ferences. High-tech, physically
comfortable sites with assistance
nearby—be it called instruction, the
reference desk, or user support—
are common outcomes from the
changes.

Reading about the information
technology planning for the new
Ebling building, the Welch non-
print library with Touchdown
Suites in key schools or depart-
ments as a new model in the deliv-
ery of library services, and a multi-
constituent 14,000-square-foot hos-
pital library at the Naval Medical
Center in Portsmouth gives plenty
of food for thought. Underlying
much of this are this reviewer’s
own ponderings on the Library as
Place. Although several authors
mention the concept, and Teal and
Buchanan helpfully include com-
parative scoring for this dimension,
the editor might have coalesced the
diverse case studies into an over-
view of trends for the reader. The
variable quality of some illustra-
tions could have been improved,
and the helpful references and ap-
pendixes might have been supple-
mented with a comprehensive bib-
liography of planning materials to
enhance the utility of the book.
Given that most other writings on
library structural renovations are
articles or single chapters, this
book is a welcome addition to
those contemplating such changes
in the contemporary electronic li-
brary era.

Michele Klein-Fedyshin, MSLS, AHIP,
Manager, Library Services, klein@
upmc.edu
Health Sciences Library System,
University of Pittsburgh, UPMC
Shadyside, Pittsburgh, Pennsylvania

Science, Technology and Medi-
cine, v.1. Edited by Ray Lester. 9th
edition. London, UK: Facet Publish-
ing (available in the United States
through Neal-Schuman Publishers),
2005. (The New Walford Guide to
Reference Resources.) 827 p.
$395.00. ISBN: 1-85604-495-5.

The first volume, Science, Technology
and Medicine, of The New Walford
Guide to Reference Resources is in its
ninth edition since 1959. Much has
changed in the library world dur-
ing those years, and The New Wal-
ford Guide to Reference Resources re-
flects these library developments.
In addition to books and journal
listings, this bibliographic guide to
reference resources contains Web-
sites. It also has eliminated the
original arrangement of resources
by the Dewey Decimal System.

The book’s preface contains ‘‘50
good Web sites to try first’’ that are
divided into 17 subjects. Websites
are also included in the bibliogra-
phy itself. All sites were verified in
April 2005 for accuracy. Personally
maintained Websites are indicated
as such. Including Websites in a
publication always presents a risk,
as sites have a tendency to relocate
or disappear. The Websites are
from noncommercial organizations
active in each subject area. Do non-
commercial organizations on the
Internet mean high quality, hones-
ty, and integrity? This is difficult to
determine. However, the inclusion
of Websites is necessary in this age
of the Internet.

The editor states in the preface,
‘‘Whilst hardly creating a book that
is bedtime reading, we have aimed
to make the guide easily browsa-
ble’’ (p. vii). This reference guide is
just that. ‘‘The Quick Start Guide’’
after the preface helps to explain
the volume’s organizational struc-
ture. As mentioned earlier, previ-
ous editions used the Dewey sub-
ject headings, but this edition does
not. This bibliographic reference
guide is divided neatly into three
subject headings: ‘‘Science,’’ ‘‘Tech-
nology,’’ and ‘‘Medicine.’’ The
three headings are then divided
into over a dozen subject groups:

‘‘Mathematics,’’ ‘‘Physics and As-
tronomy,’’ ‘‘Earth Sciences,’’
‘‘Chemistry,’’ ‘‘Biological Sciences,’’
‘‘Agriculture,’’ ‘‘Forestry,’’ ‘‘Fisher-
ies and Food,’’ ‘‘Preclinical Scienc-
es,’’ ‘‘Clinical Medicine,’’ ‘‘Health
Natural Resources and Energy,’’
‘‘Engineering,’’ and ‘‘Information
and Communication Technology.’’
Each of these 12 subject groups has
a highlighted introduction fol-
lowed by more than 100 subject
fields. Each of these subject fields
has entries for up to 13 resource
categories, which include dictionar-
ies, laws and codes, resource cen-
ters associations, manuals, and
more. The short annotated entries
after each bibliographic entry pro-
vide readers with additional infor-
mation necessary to make an in-
formed decision. All entries include
the running number (reference
number), subject classification, re-
source category, title of the work,
resource author, price, an annota-
tion, cross-references, and a review.

The New Walford is a useful tool
for reference librarians and schol-
ars in a academic, public, or hos-
pital settings. It can assist librari-
ans in creating a core physical col-
lection of books and journals as
well as give scholars a place to start
their research. Even if libraries can-
not afford the collection recom-
mended in this bibliography, schol-
ars can select resources to order
through interlibrary loan.

The editor admits this guide is
not complete and reflects mostly
what the subject specialists per-
ceive to be the current paradigms.
However, a few works outside the
paradigms have been included to
remind the researcher of other
schools of thought (p. vii). Contrib-
utors to the bibliography and the
annotations are experts in their
field and mostly from the British
Isles.

Two indexes contain 8,000 en-
tries, 3,000 organizations, 1,000
topics, and 250 reference tools for
information professionals. The top-
ic index is a single alphabetical list-
ing of subject headings with cross-
references. The author/title index
will prove helpful for users. The ta-
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ble of contents, the indexes, and the
systematic arrangement of topics
will help anyone find what they are
looking for in this volume. The
hard cover with sewn binding
makes it a durable reference book.

In this age of the Internet, where
anything can be put into cyber

space without review or classifica-
tion, it is refreshing to have a print-
ed tome where librarians and
scholars are able to view printed
and electronic resources in a well-
arranged bibliography. Science,
Technology and Medicine, volume 1 of
The New Walford Guide to Reference

Resources, would be useful for any
reference department.

Melanie J. Norton, AHIP, Associate
Librarian, mnorton@email.unc.edu
Health Sciences Library, University of
North Carolina at Chapel Hill, Chapel
Hill, North Carolina

VOLUME 94 ERRATUM

94(2) April 2006

GLANVILLE JM, LEFEBVRE C, MILES JNV, CAMOSSO-STEFINOVIC J. How to identify randomized controlled trials
in MEDLINE: ten years on. J Med Libr Assoc 2006 Apr;94(2):130–6.

Figure 2 (page 135) should be replaced with the Figure 2 below. The figure shows PubMed ‘‘translations’’
of the Ovid MEDLINE search strategies derived in this research project and shown in Figure 1 of the original
paper. This erratum corrects a proofreading error in the third strategy. It also replaces the PubMed [ab]
search tag used in the original Figure 2 with the [tiab] search tag. This change is required following the
National Library of Medicine’s (NLM’s) discontinuation of the search tag [ab], which previously acted as an
alias for a text word search. The discontinuation was announced and implemented by NLM in February 2006
after the final proofs had been accepted. It should be noted, when using the PubMed ‘‘translations,’’ that
the lack of functionality of limiting searching to the abstract alone (as opposed to title OR abstract) in PubMed
may result in lower precision due to higher yield. Testing in recent years of Ovid MEDLINE, however, which
supports limiting searches to the abstract alone, suggests that the added yield is likely to be less than 1%,
but this will vary by subject area. The authors have contacted NLM to request that the functionality of
searching in the abstract alone be added to PubMed in addition to the [tiab] option.

Figure 2
Search strategies to identify reports of trials in MEDLINE (PubMed interface)

Simple strategy for the busy searcher
1. randomized controlled trial [pt]*
2. animals [mh]*
3. humans [mh]
4. #2 NOT (#2 AND #3)§
5. #1 NOT #4
Simple strategy for increased sensitivity but with acceptable precision
1. clinical trial [pt]
2. animals [mh]
3. humans [mh]
4. #2 NOT (#2 AND #3)
5. #1 NOT #4
CRD/Cochrane Highly Sensitive Search Strategy (2005 revision)
1. clinical trial [pt]
2. randomized [tiab]*
3. placebo [tiab]
4. dt [sh]*
5. randomly [tiab]
6. trial [tiab]
7. groups [tiab]
8. #1 OR #2 OR #3 OR #4 OR #5 OR #6 OR #7
9. animals [mh]
10. humans [mh]
11. #9 NOT (#9 AND #10)
12. #8 NOT #11

* [pt] denotes Publication Type; [mh] denotes Medical Subject Heading (MeSH); [tiab] denotes a word in the title or abstract; [sh] denotes a
subheading.
§ Sets 2 to 4 (in strategies 1 and 2) and sets 9 to 11 (strategy 3) capture animal studies that are not also human studies, and allow these
records to be safely excluded from the search, while returning records that are not indexed as either human or animal studies, as these may
be relevant.
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